
Training class reopening guidelines

1. All customers are required to wear a mask. Masks must cover both nose and mouth. If you do 
not have a mask, we have disposable masks available for purchase for $1.00.

What is the reason for this rule? Both owners are in high risk groups (over 60 and a heart 
condition). In order to be able to continue to operate, we must protect against infection. In 
addition, many of our customers are in high risk groups. We want to make training classes safe 
for all customers.

2. Most classes will be held outdoors when weather permits. Classes will be in a fully fenced area 
to be safe for all participants. Please dress appropriately, including appropriate footwear in case 
of wet grass.

3. When weather does not permit, classes will be held indoors as usual. Class will end 10 minutes 
early to allow staff time to disinfect high touch surfaces in between classes.

4. To comply with social distancing and capacity limits, we must ask all students to exit the fenced
area or building immediately after each class ends. We cannot admit the next set of students 
until the first set has exited.

5. Do not enter the fenced area or building until you are invited by your instructor. If possible, 
wait in your car when you are not pottying your dog.

6. When possible, please call or text ahead with dog food, treat, or supply orders. We will have 
them invoiced and ready for you. If you find you need something during class, we CAN still 
accommodate your orders.

7. Please respect all customers and staff by practicing social distancing.

8. To comply with capacity limits, we must unfortunately limit classes to one person per dog. We 
understand that this is disappointing. We are also sad, because it is always best when all family 
members are on the same page. It is acceptable to have different people take turns attending 
class.

9. To comply with capacity limits we must unfortunately no longer allow visitors or spectators to 
class.

10. Hand sanitizer will be available at entrances. We encourage customers to use this product.

Thank you for helping us navigate these strange circumstances!
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